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The Same, Only Different
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Despite our historically friendly ties and geographic
proximity, the vast majority of Americans and Cana-
dians are not all that familiar with each other’s coun-
tries. CFRB/Toronto GM Pat Holiday is an exception.
Born and raised in the U.S., Holiday has spent many
years living and working in Canada. He has looked at
life from both sides of the border for the better part of

three decades.

From his early days as a jock at
CKLW (The Big 8)/Windsor, ON to
his current job as GM for
a trio of Standard Radio
stations in Toronto, in-
cluding News/ Talk CFRB,
Holiday’s cross-border
experience has given him
an enlightened perspec-
tive on both Americans
and Canadians.

In recent months rela-
tions between the U.S, and
Canada have been strained by our
governments’ differing views on the
war in Iraq, With combat and rhetoric
on all sides winding down a bit, it
seems like a good time to talk with
Holiday about some of the differenc-
es and similarities between radio, and
life, in America and Canada.

R&R: First, can you give us an up-
date on the SARS situation in Toronto?
PH: Inferestingly, the impression
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Pat Holiday

I got watching reports about the
outbreak on CNN and some of the
7| other cable news chan-
1 nels vs. what was really
| going on here was re-
| markably different. |
| watched areporter doing
a stand-up from a local
mall. There were maybe
three people walking
down this long corridor
behind her, and I'm
thinking, “Did she do this
before the mall opened?” Because |
went to the same mall over the
weekend, and it was packed. And
you never see anybody walking
around with a mask on. Maybe
you'll see one yahoo in the middle
of 15,000 people. Buton TV it looked
like everyone was wearing them,
and that is just not the case.

R&R: Sono real sense of panic about
it there?

PH: No, not panic. But it's defi-

one man’s view of life and radio on both sides of the border

nitely a little scary, because, from
what we know, 10% of those who
contract SARS will die. One out of
10 is a pretty hefty number. But it
was contained very quickly, and
things here are nothing like the way
they were portrayed in the world
media. It’s an example of how things
can go bad quickly if the media turns
on you or paints you in the wrong
light. The repercussions can be
heavy. Economically speaking, 1
think it could take this city a couple

“After years of
programming and
managing across this
country and the U.S.,
| have concluded that
Americans and
Canadians are more
the same than they
are different.”
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tribute at www.remember.gov.

2003 National Day Of
Remembrance

This Memorial Day the White House Commission or
National Day of Remembrance and R&R are asking sta- ||
tions to encourage listeners across America to pause and
participate in this timely and well deserved salute to those
who have died in pursuit of our country’s freedoms.

Stations are being asked to promote the “Moment of Remem-
brance” at 3pm local time on May 26. There are many other ways 1o
participate, including airing a special song written for this national
avent by Charles Strouse, noted composer of such Broadway hits as
Annie and Bye Bye Birdie.You can download the song for free and
get more ideas on how your station can be a part of this very special

Please join Americans across the country this Memorial Day in this
special tribute to America’s military heroes.
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of years to get back to full strength
after all this,

R&R: I assume this has been a dom-
inant topic on CFRB,

PH: Yes. A lot of it was getting in-
formation out there to listeners about
how to protect themselves, For ex-
ample, we let people know that if
they were going to go out and buy a
mask, there is only one kind that
works, and it's only good for four
hours, All the rest of them are worth-
less.

We aired the various press confer-
ences live so that people could hear
things firsthand and judge for them-
selves, which is the way we always
try to present things on the station.
We took the approach that we were
in this like everybody else, things
were literally changing by the hour,
and here’s what you can do to keep
this thing from spreading,

R&R: So news is a major component
of CERB's programming,

PH: It's a huge part of what we
do, We have a 24/7 radio newsroom
with a staff of more than 20 people.
We could be a News station if we
wanted. The talk on the station gen-

erally comes out of the news report-
ed, because here in Canada we can't
really lean on politics the way a lot
of U.S. News /Talk stations do. Both
parts of our product, news and talk,
are really very seamless.

R&R: Is there much difference be-
tween working in radio there vs. here in
the U.S.?

PH: When [ came here as a jock
there were a lot of different rules
about Canadian-music content that
[ had to get used to. But today, as a
GM, there really aren’t as many dif-
ferences as you might think. One big
difference is that consolidation is
just beginning to take hold here,
from a management point of view.
Canadian broadcasters are just
learning about something that’s
been happening in the U.S. radio
business since the mid-"90s.

R&R: What's something strikingly
different between Canadians and Amer-
icans?

PH: People in Canada have a dif-
ferent view of the world. Americans
assume that people in every other
country see them the same way that

Continued on Page 18

AMERICA FIGHTS BACK WITH THE POWER OF RADIO

Daily One-Minute Reports - Monday-Saturday
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they see themselves. That's not the
case, because the United States looks
different to people who are looking
into it than it does to those looking
out. It's hard to explain, and it took
me half a dozen years or so of liv-
ing in Canada to understand what
people meant when they told me
that.

R&R: Some would suggest that Ca-
nadians have an inferiority complex
when it comes to the U.S. Do you find
that to be true?

PH: I think that was true to some
extent when [ first came here 20
years ago, but that's not the case
anymore. People in Canada adhere
to a somewhat different view of the
world than Americans do. It's a very

multicultural society, and thatis par-
ticularly true in Toronto.
From my perspective, it seems that
if you are an immigrant in the U.S,,
you become an Italian American, a
Greek American, a Mexican Ameri-
can and so on. But immugrants who
come to Canada remain Italians,
Greeks, Mexicans, etc. You would
never hear someone call themselves
an Italian Canadian or a Sikh Cana-
dian. People’s ethnic roots are not as
easily assimilated into the Canadian
way of life as they are in America.
Somehow that whole process seems
to be speeded up in the US.
R&R: The perception of differences
between the two countries has probably
never been greater than during the re-

cent buildup to mulitary action in Irag.
Can you give us the Canadian perspec-
tive on that issue?

PH: On CFRB you heard from
several groups — those who did not
believe in the war at all and those
who did not agree with the war but
did support U.S, soldiers over there,
Then there were others who were
totally in support of it and thought
that Canada should have actively
jumped in with the Americans and
the British.

Polls here showed people to be
about 70% against the war and 30%
tor it, but as it became clear that it
was going to be over relatively
quickly and hundreds of thousands
of people were not going to die, that
began to change pretty quickly. By
the end feelings ran about even on

both sides.

[ also think that a key difference
is something that seems very basic
to the American personality. People
in other countries assume that when
you are going to invade another
country, that means you are going
in to take over and occupy it. But I

know from growing up in the U.S.
that that really doesn’t seem to be
part of the American personality.

It seems to me that the most aw-
ful thing you could do to an Ameri-
can would be to take away his free-
dom. So the American attitude is,
“OK, we're coming over there to set
you free. When we're done you'll be
good to go; then we'll go back home.
[ hope you like us when we leave.”
The idea of occupying another coun-

“The talk on the station generally comes out
of the news reported, because here in Canada
we can’t really lean on politics the way a lot of
U.S. News/Talk stations do.”
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something that is an 0pFion i
American psyche, Having grown
up there, I believe it’s something
that’s really at the core of the aver-
age American. _
R&R: What's the corresponding at-

titude in Canada?
PH: A lot of people in Canada are

proud — and they should be — of
being peacekeepers in the world. If

ou want someone to go in and be
unbiased and help maintain the
post-war peace in a situation like
[raq and you want a country that
nobody has any axe to grind with,
Canada’s the one. People here are
proud of that, and God knows
there’s a need for it in a million plac-
es around the world today. But,
again, it’s an example of that differ-
ent view of the world I was talking

about earlier. ‘
R&R: Could “hot” talk shows like

Deminski & Doyle or Opie & Anthony
play in Canada?

PH: Possibly. Blue stuff can cer-
tainly fly here, but if you were to
cross some of the lines I've heard
American radio hosts cross, every-
body from citizens’ groups to the
government would really come
down on the station.

R&R: How does the role of the Ca-
nadian Radio-Television and Telecon-
munications Commission differ from
that of the FCC?

PH: My impression of the FCC at
the moment is that it has taken a
hands-off, let-the-marketplace-han-
dle-it-on-its-own approach, al-
though recently it does seem thatit’s
becoming a little more actively in-
volved in some content issues.

Here, the CRTC has an agenda
that it would like the broadcast sys-
tem to fulfill regarding cultural is-
sues throughout the country. In oth-
er words, it has things it wants to
accomplish, and although there are
a certain amount of free-market forc-
es in the broadcasting industry, the
CRTC has a hand in moving — or

«pmericans assume that people in Wﬁ’l
country see them the same way that they
themselves. That's not the case, because

are looking into it than it does to those

looking out.”
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PH: There are definitely some
rules here that don’t existin the U.S,,
but you quickly get used to them.
On music stations you have to play
35% Canadian content. That means
that about every third song has to be
Canadian, and it can’t be all Celine
Dion. If Celine cuts a CD with Dav-
id Foster in Los Angeles and is sing-
ing a Diane Warren song, that woul.d
not be Canadian content, so it
wouldn't count.

On the Talk radio side, the CRTC
sets the line — and by that I mean
the line for things like taste, slam-
ming women, slandering somebody
or slandering an ethnic group —
higher than it seems to be set in the
U.S. As a result, we try very hard
here to let hosts know where the line
is. They're good enough broadcast-
ers to learn how to effectively do
what they do and still work within
the parameters.

R&R: Listening to talk talent in
America, the attitude expressed toward
management is often very confronta-
tional. Is that common with Canadian
talent too?

gramming-oriented company fha
sees talent as valuable. [f you lose
your talent, you will lose your stz
tion. It's really that simple,

R&R: As someone who has liped gng
worked on both sides of the border, i
there anything you wish Ameriggns
understood better about Canadians ng
vice versa?

PH: I wish people on both sides
of the border could live in the other
country for at least a year or two. |
think that would be a huge eye-
opener for everyone. I also wish that
both sides better understood that the
people and the politics of a country
can sometimes be totally different.

After years of programming and
managing across this country and
the U.S., I have concluded that
Americans and Canadians are more
the same than they are different.
People are people, no matter where
you go. They all have desires and
fears that are, more often than not,
identical. But politics is a big issue
that will always have a lot of iflu-
ence in defining both countries in
each other’s eyes.
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More Than Just the Numbers.

CALL NANCY ABRAMSON NOW AT 914.244.0655 FOR A DEMO.

Be the first in your market with the new, e
news show from The Wall Street Journal.
relevant in today’s world. Listeners trust i

THE WALL STREET JOURNAT.

This Morning.

Business. And the Business of Life.

WLS-AM Chicago...WPHT-AM Philadelphia.. XTRA Sports Phoenix...WFLF-AM Orlando...KNEW-AM San Francisco KKZN-AM Den KN
. Ver...KNWX-AM Seattle.. KFTK-

arly-morning, weekday business
Useful, up-to-the-minute,
t. Advertisers love it. You win!
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